OBIIIY YCJIOBYSI HA OH/IAWH EJIEKTPOHEH MAT A3VH J POINT HOME

I. TIPEAMET

Yn. 1. Hacrosimmre o0y ycrnoBusi ca IpefHa3sHaueHW 3a peryiydpaHe Ha OTHOLIEHUSTA MEeXIY
"IDKEW TIOMHT" OO/I, EMK 131145678, chc cejanuile W ajpec Ha yrnpabieHue: bbirapus, rp.
Codus (cronura), O6umna: CronmuHa, HaceneHo Msicto: Tp. Codus, p-H IMoxgysiHe, x.K. XADKU
IVUMUTHP, yn. WBAH MAPMHOB WOHYEB Ne 14, wHapuuaHo Mo-7oly  3a
kparkocT JOCTABUUK, u  K/IUEHTUTe, Hapuuanu  no-gony IIOJI3BBATE/I  N/IAJIA
IIOTPEBUTEJI, nHa 1uiardopmara 3a enekTpoHHa Tbproeusi J POINT HOME ¢ jomein
https://home.jpoint.bg/, Hapuuana mo-goiny ,,J POINT HOME”

I1. TAHHHU 3A JOCTABUUKA

Yn. 2. NHdopmaius cbIIacHO 3akoHA 3a e/leKTPOHHaTa THProBUs M 3akoHa 3a 3alluTa Ha
noTpebuTenuTe:

1. Haumenopanue Ha JJoctaBuvka: ,,JDKEM TIOMHT" OO/,

2. Cepanuiie U ajpec Ha ympaenenuwe: boarapusi, rp. Codus (cromuia), O6mmnHa: CTomUuHa,
HacesneHo Msicto: Tp. Codus, p-H IlopysHe, x.K. XADKU OMUMUTSHP, yn. UBAH MAPUHOB
VIOHYEB Ne 14

3. Anipec 3a yripakHsiBaHe Ha IefHOCTTa 1 a/Ipec 3a OTMpaBsHe Ha »Kajou oT roTpedutend: buirapus,
rp. Codus (cronuiia), O6muHa: CTonnuHa, HaceneHo msacTo: rp. Cobwus, p-H IoaysHe, x.K. XADKN
JOUMUTBP, yn. UBAH MAPVMHOB MOHYEB Ne 14

4. Manau 3a kopecroHjeHrus: bwuarapus, rp. Codus (ctonuua), O6mpHa: CToMMYHA, HACETIEeHO
msicto: rp. Codus, p-H IoaysiHe, x.K. XADKA JUMUTBHP, yn. UBAH MAPMHOB MIOHUEB Ne 14,
tenedon 0877789777 / 02/9521006

5. BrincBane B myOommuau pervctpu: EVK 131145678
6. Hag3ophau opranu:

(1) Komucus 3a 3aiiidra Ha JIMUHUTE JJaHHU

Appec: rp. Codwus, 1592, 6yn. ,,[Tpod. IIetan Jlazapos” Ne 2,
ten.: 02/91-53-519

thakc: 02/91-53-525

E-mail: kzld@cpdp.bg
Yeb caiit: www.cpdp.bg

(2) Komucus 3a 3aiiuta Ha otpeduTenvre

Appec: Codust ieHTsD, yi. ,,Bpabua“ 1, 1000 Codwus,
Tes1.: 02/933 0565

takc: 02/9884218

roperta uHusA: 0700 111 22

Yeb caliT: www.kzp.bg

7. PerucTparnus o 3akoHa 3a IaHbK BbPXY AobaBeHara ctoitHOCT Ne BG 203420449
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ITII. XAPAKTEPUCTHUKH HA IVTAT®OPMATA

Yn. 3. J POINT HOME e mnnatrdgopma 3a eleKTpOHHa TBHProBusl, [OCTBIIHA Ha anpec B VIHTepHer
https://home.jpoint.bg/, upe3 kosto ITo/3BaTesMTe MMaT Bb3MOXKHOCT [a CK/IIOUBAaT [OTOBOPU 3a
MOKYTKO-TIPoZilaxkba W JIoCTaBKa Ha TipejyiaraHute oT JloctaBuMka B Tuiatdopmara CTOKH,
BK/TFOUMTE/THO CJIeJHOTO:

1. [1a u3BbpILAT perucTpaLus 1 Ch3zaBaHe Ha MpoduI 3a Mpervie)kJaHe Ha e/leKTPOHHMSI MarasvH Ha
[JocraBumKa U U3I10/13BaHe Ha JIOITbJIHUTE/THUTE YCIIYTH 3@ IpefiocTaBsiHe Ha UHGOopMaLus;

2. ,Z[a rpernexxgat CTOKUTe, TEXHHUTe XdPpAaKTepHUCTUKHU, LIeHU U yC/I0BHA 3a J0CTaBKa;

3. [a ckmouBat c [locTaBuMKa ZIOTOBOPH 3a MOKYIIKO-TIpoZia’kba M [0CTaBKa Ha CTOKUTe, NpeJ/laraHu
ot u B tuiatdopmara J POINT HOME;

4. [1a v3BBPIIBAT BCSIKAKBY T/IAIaHUS BB BPB3Ka ChC CKIIOUEHUTE [JOTOBOPH, BKJI. Upe3 eleKTPOHHU
CpeJiCTBa 3a pasIulalljaHe, KaTo IulalljaHe ¢ KapTa OHJIAKH; mJallaHe Ha MsCTO B Opoil U ¢ KapTa (Iipu
B3eMaHe OT (pU3MYeCKUs] MarasvH Ha ajipeca Ha [locTaBuvKa); Ha/lOXKeH IIaTeXX MpU [OCTaBKa C
ExoHt/Speedy u Ap., ako ca [OCTbITHU I1pe3 rpardopmMara

5. 1a momyuaBaT wWH(OPMAlLUMsS 3a HOBU CTOKW, TIpedyiaraHu OT J[locTaBumka B Tiiatdopmara
J POINT HOME;

6. la W3BBHPLIBAT €/IEKTPDOHHU HW3SIBJIEHWS BBB BPB3Kd CbC CK/IIOUBAHETO WM W3MBJIHEHUETO Ha
pmoroBopu c [ocraBuvka B 1wiatgopmara J POINT HOME upes wHTepdeiica Ha cTpaHulata Ha
J POINT HOME, poctenHa B IHTepHeT;

7. Da ObpaT yBeJoMsiBaHM 3a IpaBara, MPOM3THYAILM OT 3aKOHA, MPeAWMHO upe3 uHTepdeiica Ha
rnatdopmara J POINT HOME B UnTepHer;

8. [la ympaxHsBaT TpaBOTO CM Ha OTKa3, KOrarto e MpWIOXKHMO, MO 3akoHa 3a 3aljuTa Ha
noTpeduTenuUTe.

Y. 4. JocraBuuksT B I1atdopmara J POINT HOME opraHmsupa JoCTaBsHETO Ha CTOKUTe U FapaHThpa
nipaBata Ha [Ton3BaTenuTe, Npe/IBUIEHH B 3aKOHA, B PAMKHUTE Ha I00pOCHBECTHOCTTA, Bb3IIPUETHTE B
MPaKTUKaTa, MOTPeOUTeICKOTO UM THPrOBCKOTO TIPABO KPUTEPUH U YCIOBUSL.

Y1 5. (1) ITomsBaTemure ckmrouBat ¢ JocraBurka B iatgopmata J POINT HOME forosop 3a MoKyIiko-
rpojakba Ha CTOKUTe, Ha agpec https://home.jpoint.bg/. JIorOBOPBT ce CK/IOUBa Ha OBITapCKU €3UK U
ce CbXpaHsiBa B 06a3ara /laHHU Ha JIocTaBUMKa B myiaTdopmara.

(2) TTo cunara Ha ckroueHus ¢ TTon3BaTenMTe JOroBOp 3a MOKYIKO-TIpoJa)k0a Ha CTOKH, JJOCTaBUMKBT

B mardpopmara JPOINT HOME ce 3agb/pkaBa Ja OpraHm3vpa [JOCTaBKaTa W TIPEXBBP/ISHETO Ha
cobctBeHocTTa Ha Ilosi3Baresisi Ha ompeesieHUTe OT Hero 4pe3 MHTepdetica B maaTrdopmara CTOKH.
[Mos3BaresivTe UMAaT TIPABO [la TIOTIPABST TPEIIKK TIPU BbBEXKJAHETO Ha MH(OPMAIUs He TI0-KBCHO OT
OTTIpaBsiHe Ha WU3fB/AEHMETO 3a CK/OYBaHe Ha JoroBopa KbM [locTaBurka B IiiatdopMara

J POINT HOME.

(3) lMo/sBatermre  3arvtamiatr Ha JloctaBumka Ha Twiatdopmarta J POINT HOME BmHarpaxzeHve 3a
JIOCTaBeHUTe CTOKH ChIJIAaCHO YC/IOBWATA, oripeneneHy B riatdopmara J POINT HOME u HacTosiume

00111 yC/10BHs1. Bb3HarpaxaeHHeTo e B pa3Mep Ha IieHaTa, 00sBeHa B riatdopmata J POINT HOME. B
Clyyall Ha TeXHWUeCKa Tpelllka Ha LieHara, [JocTaBuuMKbT He3abaBHO yBenomsiBa [lom3Barensi 3a
MpaBWIHAaTa lieHa Ha TpPOAyKTa M KMMa MpaBO Ja OTKa)ke HarpaBeHa MOpbYkKa, MOpajy TpPelIHo
M3MMCBaHe Ha peasiHara i LieHa.

(4) 3a B3BBPIIBaHe HA TOPBYKA Ha HsKoU OT npoaykmire B TviaTgopmata J POINT HOME ITosBatenst
c/lefiBa Jla 3arjaTh aBaHCOBO Karapo B pasMep ompefeneH oT [locraBuuka. B ciyuaid, ue gageH
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MPOAYKT MOTajia B 00XBaTa Ha MPeXOAHOTO u3peueHue, [Ton3BaresAT 1je O6b/e WHGOPMUPAH 3a TOBA
TpeJy Zia e U3BBPIIWI MOpPbYKa Ha BRIIPOCHUS TIPOAYKT, Upe3 UH(OpMaI[MOHeH HaZINUC B CTPAaHHULaTa
Ha rpoaykTa B riatdopmara J POINT HOME

Yn. 6. (1) ITosearenst u [ocraBuvksT B I1iatrgopmara J POINT HOME ce cwriacsiBaT, ue BCHUUKU
W3sIBJIEHUS TIOMEXX/1y UM BbB BPb3Ka ChC CK/IIOUBAHETO W W3IThJIHEHWETO Ha /I0TOBOpA 3a TOKYITKO-
npojakba mMorar ga ObAaT W3BBPIIBAHU IO €eKTPOHEH MBT W uYpe3 eJeKTPOHHU W3SIBJIEHUS TI0
CMHUCBJIa Ha 3aKkOoHa 3a eleKTPOHHHUS JOKyMEHT W efeKTPOHHUs TMoAnuc U una. 11 oT 3akoHa 3a
e/leKTPOHHAaTa TbpProBUs.

(2) Ipeprionara ce, Ye eJeKTPOHHWUTE W3SIBIE€HUs, W3BBLpIIeHM OT [lo/m3Batenmre Ha caita ca
W3BBPIIEHU OT JIMIaTa, IMOCOUYEHHW B JIaHHWUTE, TpefocTaBeHW OT Ilosi3Baresist MpU WU3BBLPIIBaHE Ha
perucTpanysi, ako [Tom3BaTensT e BbBeJl ChOTBETHOTO UMe U TIapoJia 3a I0CThII.

IV.PETUCTPAIIUSA 3A N3I10/I3BBAHE HA J POINT HOME

Yn. 7. (1) 3a sa msnomsea J POINT HOME 3a ckmrouBaHe Ha ZJIOTOBOPH 3a MOKYTIKO-TIPOZidkOa Ha CTOKY,
[MTon3BaresiAT cefiBa /a BbBeje W30paHA OT HEro MMe W TapoJia 3a OT/ja/ieueH ZI0CThII, C KOeTO ce
CUUTa, Ye e TIpHeJ HACTOSIMTe OOl ycnoBus. [IpyeMade Ha HacTosiyTe OOIMM YC/IOBUS Ce
M3BBPIIBA U NPU (prHAM3UpaHe Ha BCsIKa TIOPbUKa OT cTpaHa Ha [lon3Baress.

(2) ImeTo 1 maposara 3a OTjasedeH JOCTBII ce ompezensT oT [losm3Baress, upe3 U3BbpIIBaHE Ha
OHJIalH perucTpanys B caira Ha JToctaBurka B iatdopmata J POINT HOME, cho6pa3Ho rmocoueHara B
Hero mpotieaypa. [lon3Barenure ¥MaT Bb3MOKHOCT Jla M3BBPIIBAT MOPBHUKU /OCTaBKa Ha CTOKUA U
ripodus ot coruanHute mpexxu Facebook 1 Google.

(3) C momb/BaHe Ha IaHHWTE CH B MOTPeOUTeICKaTa KOIIHUIIA U HaTUCKaHe Ha OyToHa "TlopbuBaHe",
[Mon3BarenaT Aeknapypa, ye e 3aro3HaT C Te3u O0IIY YC/IOBUs, ChIVIACEH € C TSIXHOTO ChAbpXKaHue U
ce 3a//b/bKaBa b6e3yCI0BHO /ia TH Cria3Ba.

(4) JocTaBurKbT TIOTBBPIK/IaBa U3BLPIIeHaTa oT [Tos13Baresist MopbyKa Mo eyleKTpoHHa roia. Ch3iaBa
ce akayHT Ha [Ton3Barenst U Mex/y Hero U JlocTaBurKa Bb3HUKBAT JJOTOBOPHU OTHOIIIEHHUSI.

(5) TIpu u3BbBpIIBaHe Ha perucTpanusTa UaM nopbukara [losm3BareniaT ce 3aj/b/DKaBa Jia MpefoCTaBU
BEeDHU U aKTya/lHU JAaHHU. [losi3BaTesiaAT ce 3a/b/KaBa MpU MMPOMsIHA CBOEBPEMEHHO [la aKTyalr3upa
JlaHHUTeE, TIOCOUEeHU B PerUCTpalMsATa UM IMOpPbUKaTa CH.

V. TEXHUYECKHU CTBIIKU 3A CK/TFOUBAHE HA JIOT'OBOP 3A ITOKYIIKO-
MMPOJAKBA

Y. 8. (1) [lonsBarenure M3MOI3BaT NpeAWMHO HHTepdelica Ha cTpaHMLjaTa Ha JlocTaBuMKa B
natdopmara J POINT HOME, 3a fia ck/rouBaT IOTOBOPH 3a TIOKYTIKO-TTPO/Ik0ba Ha TpeyiaraHiTe OT
nocraBuripre B TuiatdopmaTa J POINT HOME croku

(2) B ciiyyanTe Ha TOpbUKa Ha CTOKM 0Oe3 M3BBPIIBaHe Ha PETrMCTpALs OT CcTpaHa Ha Ilon3Baress,
TIOC/IeIHUAT TIpHieMa Te3H 001U yC/I0BHs, C MapKUpaHe Ha KyTHiKa, B MOMeHTa Ha (MHaIM3upaHe Ha
nopbuKara.

Yn. 9. Tlon3BarenuTe CK/IIOYBAT JIOTOBOpa 3a TOKYMKO-TIPOJak0a Ha cTokwuTe B Tuiatdopmara
J POINT HOME no cnenHaTa npouenypa:

(1) BywBane B cricteMaTa 3a MBBBPILBaHe Ha MOpbuky B ratdopmara J POINT HOME.



(2) M36vpaHe Ha eHa WM MOBeYe OT TipeyiaraduTe oT JToctaBurika B iatdopmara J POINT HOME
CTOKH U AO6&BHHETO WM KBM CITUCBK CbC CTOKHU 3a ITOKYTIKA.

(3) IpemocTaBsiHe Ha HEOOXOJUMHUTE JIAHHU 3a WHZAWBUZYyanu3alus Ha ITo/3BaTesiss KaTo CTpaHa 1o
JIOTOBODA.

(4) IIpenocTaBsHe Ha JaHHU 32 U3BBPIIBaHE Ha [JOCTABKATa;
(5) 1360p Ha criocob 1 MOMEHT 3a IJlalljaHe Ha lieHaTa.

(6) IToTBBPIKIEHME Ha IOPHUKATA;

VI. CbBbPXXAHHUE HA NOT'OBOPA

Yn. 10. (1) JocraBuuksT U Ilosi3BaTesiuTe CKIHOYBAT OTJETHU JJOTOBOPH 3a IMOKYIMKO-TIPofakba Ha
CTOKHTe, 3asdB€HH OT HO]‘IBBaTeJ'II/ITe, He3aBHMCHMO 4e Ca I/136paHI/I C €IHO €JIEKTPOHHO H34BJ/ieHHe U OT
€4VH CITUCBK CbC CTOKH 3d IMOKYIIKd.

(2) JocTtaBuMKbT MOXe Ja OpraHd3vpa 3ae[HO W eJHOBPEMEHHO [0CTaBKaTa Ha ITOpbUaHUTE C
OT/IeJTHUTE JIOTOBOPH 3a MOKYIKO-TIPofiaxkba CTOKH.

(3) TIpaBara Ha Ilo/i3BaTenuTe BbB BPb3Ka C JOCTAaBEHUTE CTOKH C€ YIPAXKHSIBAT OTJEHO 3a BCEKU
ZIOTOBOP 3a MOKYMKO-Tpofiaykba. Ypa)kHsBaHETO Ha MpaBa BbB BPb3Ka C JOCTAaBEHA CTOKA He 3acsira U
HsIMa JIeFiCTBHe T10 OTHOIIIEHHe Ha JOTOBOPHUTE 3a MOKYITKO-Tpo/iaxkba Ha ApyruTe CTOKU. B ciiyuaii ue
[Tosi3BaTesIIT ©Ma KaueCcTBOTO Ha MOTpPeOUTe T TI0 CMHCH/IAa Ha 3aKOHA 3a 3all[dTa Ha TMoTpebuTesure,
yIIpa)KHSBaHeTO Ha TPaBO Ha OTKa3 OT JIOrOBOpa 3a IMOKYIKO-TIpojiakba Ha orpejesieHa CTOKa He
3acsAra JIOTOBOPUTE 3a TIOKYIKO-TIpojakba Ha [pyruTe CTOKH, [OCTAaBeHW Ha IOTpeOUTesIs.
[TorpebuTenuTe ce MO/M3BaT OT 3aKOHOBA rapaHIMsl 3a ChOTBETCTBHME HA CTOKAara C JOTOBOpa 3a
npofaxoa.

(4) B ciyuaii Ha JjocTaBKa Ha CTOKH, KOUTO Ce JOCTaBSAT MPOMOLMOHAIHO 3ae[JHO C JPYTH CTOKH B
KOMIIJIEKT, C TPeJUMCTBO Ce TIpujiarar rpaBu/ara 3a AOCTaBKa W BpPbBIjaHe Ha CbOTBETHMSI KOMILIEKT,
KakKTo ca 0bsiBeHH B MpodHia Ha CTOKATa B e/IeKTPOHHHUS MarasuH.

Y. 11. Tpu ynipakHsiBaHe Ha TpaBaTta I10 AO0T0BOpaA 3a MOKYIKo-TipoAaxkba [Ton3BaressT e 3aab/okeH
Jla TIOCOYBA TOYHO W HEJABYCMHC/IEHO JIOTOBOpA M CTOKAaTa, MO OTHOIIEHWEe, Ha KOWUTO YIpakHsBa
TrpaBara.

Yn. 12. (1) [Mon3BaTeniT MOXKe Ja TUIAaTH 1ieHaTa 3a OTJEeJHUTE AOTOBOPU 3a MOKYIKO-TIpojaXkba
HaBeJHBLXK MTPY U3BbPILIBaHe Ha MOPbUKAaTa Ha CTOKUTE WJTH MPH TSIXHaTa JOCTaBKa.

(2) ITo oTHoIIeHWe Ha CTOKU, KOWUTO Ce A0CTaBAT IIPOMOLIMOHA/IHO 3d€JHO C ADYTHW CTOKH B KOMILJIEKT
[IeHdTa 3a KOMIIZIEKTA Ce€ OTHACA CaMO B HeEroBdTa LIA/I0OCT W € Hepa3[ej/lHa 3a OTAEe/IHW CTOKH OT
KOMIIJIEKTa.

(3) B ciyuait ye JocTaBUMKBT TIpreMe BpBIjaHe Ha eHa CTOKa OT KOMIUIEKT 1o ai. 2, [Ton3arensr
¥MMa TIpaBo Ja My ObjJe Bb3CTAaHOBEHa CyMa 3a BbpHaTaTa CTOKa OT KOMIUIEKTa, KOSATO €
TPOMOPLIMOHA/IHA HAa CHOTHOILIEHMETO MEXKAY IIeHHTe Ha CTOKWTe OT KOMILIeKTa B eJIeKTPOHHUS
Mara3uH Ha JIocTaBurKa KOraTo He ce Ipe/ijiaraT B KOMIUIEKT e/lHa C pyTa.



VII. OCOBEHMU KJ/IAY 31, KOUTO CE IIPWIATAT CITPAMO JIMIIA, KOUTO UMAT
KAYECTBOTO ITIOTPEBUTEJI ITO CMUCBJIA HA 3AKOHA 3A 3AIIUTA HA
INIOTPEBUTEJ/INTE N 3AKOHA 3A ITPEJOCTABAHE HA IU®POBO CBbABP)XAHUE N
OPPOBUA YCIIYT'U U 3A TIPOJAXKXBA HA CTOKH

Y. 13.TIpaBusiata Ha Hacrosmums paszfen VII oT Te3u oOIM YCIOBUS ce TIpWIarat eIdHCTBEHO
crpssmo IlonsBareny, 3a KOMTO Criope[, AaHHWTe, IOCOYEHU 3a CKJ/IF0YBAHe Ha JI0roBOpa 3a IOKYIIKO-
niponak0Oa wm npu pervcTpaipsiTa B J POINT HOME, moske fia ce HarpaBy M3BOJ, Ue Ca MOTpedUTeNi

110 CMMCBhJIa Ha 3aKOHa 3a 3alljuTa Ha rorpebuTenure, 3aKoHa 3a eJleKTPOHHAaTa ThProBusi, 3aKoHa 3a
npe/joCTaBsiHe Ha IM(GPOBO ChAbPXKaHME W LM(PPOBU YCIYTM U 3a Mpojakba Ha CTOKM W/WIM Ha
[Jupektra 2011/83/EO Ha EBpornelickust napiaMeHT U Ha CbBeTa oT 25-Th oKToMBpH 2011 T

Y. 14. (1) OcHOBHMTe XapaKTePUCTHKH Ha CTOKHUTe, mpejjaraHd oT JocraBuvka B riardopmara
J POINT HOME ca omnpefeneny B ripodiia Ha Besika cToka B riatdopmara J POINT HOME.

(2) LienaTa Ha CTOKUTEe C BK/IIOUEHU BCUUKU JIaHBIIM M TaKCU ce ormpefens oT JlocTaBuuka B
rinaTdopmara J POINT HOME B ripodwia Ha Bcsika cToka B riatdopmata J POINT HOME.

(3) CroitHocTTa Ha TOILEHCKUTe WM TPAHCIIOPTHUTE Pa3Xo/d, HeBK/IIOUEHU B 1jeHaTa Ha CTOKUTe Ce
onpeneniai ot [octaBuvka B Tuiatrd@opmaTta JPOINT HOME u ce mnpemoctaBs kKaTo uH(popMaips Ha
[Mon3BarenuTe Tpy M30MpaHe Ha CTOKWTE 3a CK/IIOUBaHe Ha /0TOBOpA 3a MOKYIKO-TIpoAaxkba U rpeau
¢uHaMM3MpaHe Ha MOpPBUKATA.

I[Tpu HeronyyaBaHe OT ITosi3BaTes1 Ha M3MpaTeHa CTOKA MOBeYe OT BeJHBXK, [JOCTaBUMKBT CH 3ara3Ba
TPaBOTO Jja:

- HaUMC/siBa TPAHCIIOPTHU pa3xou 3a [lon3Barens rpu Bcska HeroBa c/efBallia opbuka;
- Jla He TIpe/JOCTaBs MPABOTO Ha OTKa3 OT 3aKyTleHa CTOKa 3a CPOK roBeue oT 14 1Hy;

- 1a He IpejoCTaBs IoJapbLiy KbM C/leBalluTe opbyuky Ha Ilos3sarens;

- 1a oTKasBa "lleHoBara 3aiuTa”, B c/iyuai, dye [Ton3BaTesisAT ce mo30Be Ha Hesl.

(4) HaunvHuTe Ha raijaHe, AOCTaBKa W M3ITbJIHEHWE Ha JOTOBOpA Ce OTpe/e/iAT B HACTOSIIUTE 001N
yCIoBUST W WHGOpPMaLUATa, TipefocTaBeHa Ha Iloj3Batenss TIOCPEACTBOM B MeXaHW3MHTE B
rinaTdopmara J POINT HOME.

(5) Undopmanusra, mpefocraBsHa Ha [losi3BaTenuTe MO TO3M WieH e akTyajJHa KbM MOMEHTa Ha
BmBya/mpBalpsTa i B 1wiaTdhopmara J POINT HOME rmnpemy ckatouBaHeTO Ha JOroBOpa 3a IOKYIIKO-
nipofaxoa.

(6) ITosi3BaresiTe ce CHITIACSBAT, Ue LisylaTa M3MCKyeMa OT 3aKOHa 3a 3allldTa Ha MmoTpeburenure u
3akoHa 3a TMpefioCTaBsHe Ha IU(PPOBO ChABLPKAHUE U IUPPOBU YCIYTH U 3a TPOJaXkba Ha CTOKU
vHbopMalpss Moke Ja Objle TpefocTaBsHa upe3 uHTepdeiica Ha matdopmata J POINT HOME wm
eJIEKTPOHHA TIOIIIA.

Y. 15. (1) [oTtpeburensT ce cbriacssa, ye goctaBuniire B ratdopmara J POINT HOME umar npaBo
[la TIpMeMaT aBaHCOBO IUIAIljaHe 3a CKJIFOYeHHUTe C MOTpeOWTesst JOroBOPH 3a MOKYIKO-Tpojakba Ha
CTOKU U TSIXHaTa /|0CTaBKa.

(2) TloTpebuTtenar wu3bWpa CaMOCTOSITETHO Jaav Ja 3arjiatd Ha JlocTaBuMka B TuiaTdopmara
J POINT HOME neHaTa 3a JOoCTaBKa Ha CTOKHTE TIPeny WIM B MOMEHTA Ha JOCTaBKaTa UM.

(3) B ciiyuaid, ue CTOMHOCTTA Ha TIOpbUKara Ha IloTpebuTesisi e paBHOCTOMHA WM HaziBumasa 10 000
JIB., IVIallJaHETO Ce M3BBbPIIBa CaMO Upe3 INpeBOoJ W/IK BHACAHE I10 IJIaTe>KHd CMETKa Ha ,HOCT:’:IB‘-II/IK&.



Y. 16. (1) [Torpeburenar vma mpaso, 6e3 /a Ab/DKU 00e3IneTeHre WM HEYCTOWKA U 6e3 Jja mocouBa
TIPUYMHA, []a Ce OTKa)Ke OT CKI/IIOUeHHs [JOTOBOP B CPOK 14 aHUM, CUMTaHO OT JaraTa Ha rpreMaHe Ha
crokata or [locTaBumKa upe3 eAWHHHS (OpPMY/Sip 32 OTKa3 OT JOroBOpa, AOCTBIIEH Ha cailiTa Ha
HocraBurka B t1ardopmara J POINT HOME Ha anpec https://home.jpoint.bg/formulqr-otkaz
B IIpunosiceHue Ne 1 keM me3u obwju ycaogus Wiy upe3 Mopyna, 06ocobeH Ha caiita Ha [JocTaBumKa.
Wudopmanms  3a  ympaxHsBaHe  Ha  IpPaBOTO Ha  OTKa3 e  /JIOCThIIHA  Ha
azapec https://home.jpoint.bg/ formulgr-otkar ITpunosceHue Ne 2 KoM me3u 0bWU yCA08US.

(2) ITpaBoTo Ha OTKa3 1o an. 1 He ce Mpuara B C/eJHUTe CIydau:

1. 3a mpefocTaBsiHe Ha YCJIYTH, TIPM KOUTO yC/Iyrata e TpeJoCTaBeHa HaITh/IHO, KOTaToO [JOTOBOPBT
TIPeIBK/A 3aJb/DKeHHe 3a TIOTpebuTesnst [ja TIaTH, W U3IThJIHEHHWETO e 3aroyHaso C W3PUUHOTO
TIpe/IBAPUTE/THO ChIVIaCHe YW TIOTBBPXKJEHHe Ha MoTpebuTesis, ye 3Hae, ue Ie 3arybu MpaBOTO CHU Ha
OTKa3, CJie[] KaTo ZIOrOBOPBT ObZie M3ITbJIHEH M3LISJIO OT ThProBela;

2. 32 [IOCTaBKa Ha CTOKM WM YCJYTH, UMSTO 1leHa 3aBHUCHM OT KojeOaHWsTa Ha (PMHAHCOBWS I1a3ap,
KOWTO He Morar Jja 6baT KOHTPOIMPaHU OT ThProBella M KOWTO MOTraT Jja HaCTBIIAT 10 BpeMe Ha CpoKa
3a yrpakHsiBaHe TIPaBOTO Ha OTKa3;

3.3a A0CTaBKa Ha CTOKH, I/I3p860TEHI/I Mo TIOPpBbUKa Ha HOTPE6I/IT6]IH nim CLO6P83HO HeroBurTe
WHIVBUYa/THHU U3NCKBAHUS;

4. 3a A0CTdBKa Hd CTOKH, KOMTO IMOpaAH CBOETO eCTeCTBO MOrarT [d B/IOIIAT Ka4€CTBOTO CHU WX UMAT
KpaTbK CPOK Ha I'OAHOCT;,

5.3a A0CTaBKd Ha 3dlle4aTaHW CTOKH, KOUTO Ca pa3riedaTaHM Cjie[i 10CTaBKdaTd UM W He MOrar [ia 61>,an
BBPHATHU I10paan C’I)O6pa)KEHI/I$I, CBBP3dHU C XUT'Me€HaTa WK 3allluTa Hd 31PaBETO;

6. 3a I0cTaBKa Ha CTOKHM, KOWTO CJIefi KaTo ca OWM J0CTaBeH! U MOpajid eCTeCTBO UM Ca Ce CMEeCHITH C
IPYTH CTOKH, OT KOWTO He Morar jja ObJar oT/je/ieH ;

7. 3a J0CTaBKa Ha CTOKH, YHMATO 1jeHa e JIoroBOpeHa IpY CKJ/IIOUBAHETO Ha /[0roBopa 3a rpojakba, mpu
KOMTO JJOCTaBKaTa Mo)ke jja Ob/ie M3BbpIeHa B CPOK He I10-paHo oT 30 JHU, CUUTAHO OT CK/IFOYBAHETO
Ha [JOr0BOpa, U YUSTO JelCTBHUTe/HA CTOMHOCT 3aBUCH OT KoslebaHMsATa Ha Ma3apa, KOUTO He Morar jja
ObJjaT KOHTPOJIMPAHU OT THProOBeIIa;

8. IMpy KOHUTO HOTPEGI/ITEHHT HM3pHUYHO € TIOMCKa/l OT Thproeella [Aa ro IoCeTd B AOMa MYy C ILiej
H3BBPIIBaAHE HA HEOT/IOXKHH AeﬁHOCTH 3da PEMOHT WM TIOAAPB)KKd; KOraTO IIPHW TAKOBa IOCeIleHne
THProBelbT IIPpEAOCTABA U APYIU YCIYTrd B AOINB/IHEHHWE KbM Te3U, MOUCKAHU OT HOTPEGI/ITEJIH, 1
A0CTaBU CTOKH, pPA3/IMUHU OT pE3€pBHUTE UdCTH, HEOGXO,ELI/IMI/I 3d U3BBPIIBAHE Ha PEMOHTA WJ/IM Ha
nogapb)KKara, MIPpaBOTO Ha OTKA3 Ce Ipu/iara 3a Te3u AOIMMBb/IHUTEe/THU YCIIYT'U UKW CTOKH,

9.3a /[oCTaBKa Ha 3arevaTaHyd CTOKHM, KOWTO Ca pasleuaraHM Cjef, JOoCTaBKaTa. V3mbjiHeHueTo Ha
[OrOBOpa 3a [0CTaBKa Ha TO3W THUII CTOKM, KOWTO Ca paslevaraHy cCJleJ, JOCTaBKaTa, 3aloyBa OT
MOMEHTA Ha pasrneyaTBaHeTo U MOTpeOuTesiAT rybu MpaBoTO CU Ha OTKa3, KaTo U3PUYHO Ce ChITIacsIBa
C TOBa.

(3) Koraro pocrauiksT B miaardpopmata JPOINT HOME He e 1BIbIHAT 3agb/DKeHUTa M 3a
Tpe/iocTaBsiHe Ha WH(OpPMaIys, onpe/ieieHd B 3aKoHa 3a 3alluTa Ha noTpebuTenure, IToTpebuTensT
rMa MpaBo Ja Ce OTKaXKe OT CKJIFOYEHMsI JOrOBOP B CPOK 10 elHa FOAWHA U 14 [IHW, CYUTAHO OT JaraTa
Ha TIoJlyuaBaHe Ha cTtokara. Korato nH(bopMaliusTa e mpefiocTaBeHa Ha MOTpeOUTesNsi B paMKUTe Ha
CpOKa 3a OTKa3, CBIUAT 3ariouBa Jia Teue OT farara Ha NpefocTaBsHeTo H. [ToTpeburesaT uMa mpaBo
[la OTTIpaBy U3sIBJIEHUETO 3a OTKa3 I10 TO3M UjieH AUPEeKTHO Mpef JocTaBunka upe3 eJuHHUS (hopMyIsip
3a OTKa3 OT JIOTOBOPa, JOCTHITeH Ha caiira Ha [loctaBurka B riatdopmara J POINT HOME Ilpunoxetye

Ne 1 KbM Te3u 001U YC/IOBUSI.
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(4) Koraro TToTpebuTenAT e ympa)kHWI MPAaBOTO CH HAa OTKa3 OT JIOTOBOpA OT PA3CTOSHUE WA OT
JIOrOBOpa W3BBH THProBCKUS 00eKT, [l0CTaBUMKBT BB3CTAHOBSIBA BCHUKA CyMH, TIO/ly4eHH OT
notTpebuTesis, 6e3 HeomnpaBAaHO 3a0aBsiHe M HE MO-KBCHO OT 14 JHHW, CUMTAHO OT JaTaTa, Ha KOSITO €
Ous yBesjoMeH 3a pellleHHMeTO Ha MOTpeOMTessl /ja ce OTKaKe OT [OroBopa M B C/iyyai, ue Beue e
TOy4r 0OpaTHO CTOKara, MpeAMeT Ha JoroBopa. JoCTaBUMKBT Bb3CTAHOBSIBA MOMYUYEHUTE CYMU TI0
0aHKOB ITBT, OCBEH aKO MOTPeOUTesST He e U3pa3u/ U3PUUHOTO CH ChIVIacHe 3a M3MOI3BaHe Ha APYTro
T71aTeXXHO CPeJCTBO, KaTo HACTOALOTO M3peueHue ce Mpuiara, B C/lydali, ye NMpaBOTO Ha OTKa3 e
yTpakHeHO B 14-7HeBeH CPOK OT IOJy4yaBaHe Ha CTOKAaTa M CTOKAara e W3mpareHa 00paTHO KbM
[JocraBuMka B paMKUTe Ha TO3W 14-7HeBeH CPoOK. B ciyuaii, ue 1paBoTO Ha OTKa3 e YIpPa)KHEHO CJIef
14-Tus feH OT MosTyyaBaHe Ha CTOKATa W/W/K CTOKarta e u3rpareHa o0patHo KbM JlocTaBurka cief 14-
THS JleH OT rosy4yaBaHeTo i ot I[Torpeburens, go 30-THs [eH OT IoJy4yaBaHeTO H, 3ariaTeHuTe 3a
CTOKaTa CyMM Ce Bb3CTAHOBSIBAT CaMo I0f (opmaTa Ha KpeJuT B MU4HUs 1podua Ha [ToTpeburensT B
caiita Ha [JocraBumKa WM ype3 M3[aBaHe Ha Bayuep Ha wMeTto Ha [lorpeburtens. B ciyuaii, ue
TIOTPeOUTEsIAT JKeJlae CyMHTe TI0 0TKa3 OT [IoroBopa, yrnpa)kHeH B paMKWTe Ha 14 [HU OT rojy4yaBaHe
Ha CTOKaTa, /la My ObJaT Bb3CTAaHOBEHU upe3 TIOI[EHCKU 3aluc/TiapuyeH TPeBOJ, TO TakcaTa 3a
yC/yraTa, KOATO ChbOTBETHHUST KypHep/TIOIeHCKH OTIepaTop HauMC/IsiBa € 3a CMeTKa Ha ToTpebuTesis U
ce orpejiesisi OT KypHepa/TolLLeHCKUsl orieparop. JJoCTaBUMKbT He MOXKe 7ia Bb3/ieliCTBa BbpXY Tasu
Takca, He s ompefens U He ce obmarojeTesicTBa OT Hesi 10 HHUKAKbB  HAuMH.
B cnyuaii, ue cToKaTa, 3a KOATO IMOTPeOUTESIST e HalpaBU/I OTKa3 OT CK/IIOUYEHMs JOTOBOP B PaMKHUTe
Ha 14 gHU OT Mo/lyyaBaHe Ha CTOKATa, e 3arulaTeHa C KapTa, Bb3CTAHOBSBAHETO Ha 3alllaTeHaTa CyMa
Ce M3BbPIIBA eUHCTBEHO I10 ChIllaTa KapTa, C KOSATO e IJIaTeHOo.

(5) IIpu ympakHsiBaHe Ha TPaBOTO Ha OTKa3, pPa3XOAWTe 3a BPbIjaHe Ha [JOCTaBeHWTe CTOKU ca 3a
CMETKa Ha TMOTpeOUTessIT Ha oCHOBaHWe wil. 55, an. 2 or 33I1. JoCTaBUMKBT HSAMa 3ab/DKEHHE [ja
Bb3CTAaHOBU U [OITBIHUTE/IHWTE Pa3xoJyd 3a IThbpBOHAya/HaTa JOCTaBKa Ha CTOKUTe, KOTaTo
NOTpeOUTeNIAT M3PUUHO € W30pas HauMH Ha [OCTaBsHe HAa CTOKUTe, pa3/MyeH OT Oe3raTHara
CTaH/lapTHa 0CTaBKa, MpejjaraHda oT JJocraBuMka.

(6) IToTpebuTenaT ce 3afb/KaBa Aa CbXpaHsiBa monyueHuTe oT JlocTaBurka B ratdopMara CTOKH U
[la OCUT'YPH 3ara3BaHeTo Ha TAXHOTO KaueCTBO M 6e3011acHOCT 110 BpeMe Ha CpOKa I1o arl. 1.

(7) ToTpebuTenar MoKe /a YIPa>KHU TIPABOTO CH Ha OTKa3 OT JoroBopa c JlocTaBuvka KaTo OTIIPaBU
MTMCMeHO u3siBiieHre Ao JJocTaBurka upe3 cTaHIapTHUS GOPMYJISIp 3a 0TKa3 OT I0TOBOPA, JOCThIIeH Ha
agpec https://home.jpoint.bg/formulgr-otkaz B nnardopmara J POINT HOME B Ilpuioxetve No 1 kbM
Te3u 0o0IIM yCIOBHs WK 4pe3 MoAy/sa, obocobeH Ha caiiTa Ha JJocraBunka. CTOKWTe CrefBa Za ce
n3npanar 6e3 Ha/loXKeH TIIaTeX, Ha azipeca Ha JlocTaBurka, a uMeHHO Tp. Codusi, p-H [logysHe, K.K.
XADKU IUMUTHP, yn. UIBAH MAPMHOB MOHYEB Ne 14 g0 otsen Peknamarym. CTOKM
M3TMpaTeHy C HaJlIoXKeH I/1aTex, HaMa Jja Objar npreMaHu ot JJocraBurka.

(8) Koraro goctaBurkbT B riatdopmata J POINT HOME He e mpejioxkwt /a pUoepe CTOKUTE CaM, TOH
MOXXe [a 3aJbpXXU I/Iall[aHETO Ha CyMUTE Ha HOTPE6I/ITEIIH AOKaTO He ITI0/IyUr CTOKHTE W/IM [OKATO
MOTPEOUTEIAT He TPeCTaBU J0Ka3aTe/ICTBO, Ue e U3IMPaTH/I CTOKHUTe 00paTHO, B 3aBUCHMMOCT OT TOBa,
KOe OT JIBeTe Ce e CJIyYHJIO TIo-paHo.

(9) B ciiyuait focTaBKa Ha CTOKH, KOUTO Ce ZIOCTaBAT 3ae/IHO C APYTH CTOKW B KOMIUIEKT (T.Hap. bundle
CTOKH), TIPY YTIPA’KHSIBAHETO Ha TIPAaBOTO Ha OTKa3 Ha [ToTpebuTesisi TI0 TO3U WieH W U3UCKBaHUATA Ha
3akoHa 3a 3aiuTa Ha notpebuTessi, ITorpebuTensT ciefBa Ja BbpHE 1Mt KOMIUIEKT, TaKa KakTo To e
TIOJIYUW/T M B THPTOBCKM BHJI. B ciyuaid, ue HAKOM OT CTOKHMTe, KOMTO ca uacT oT bundle npogykra He
TIOZI/IeXKaT Ha BpbIIaHe ChITIACHO HOPMaTUBHATA ypezba, To [loTpeOuTensT ce ChIiacsBa, ye LeJHsT
bundle poayKT He TIOAIEXK Ha BPBITIAHE.

(10) He3aBHCHMO OT TOPHUTE XUIMOTE3U, [I0TpeOUTENIAT Ce 3ab/KaBa a BbpHe CTOKAaTa B ThbPrOBCKU
Buzl. THProBCKM BHJ, O3HayaBa BU[, KOWTO [ja MO3BOJISIBA MOC/IeABaIaTa Mpoa)kOba Ha CTOKATa KaTo
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HoBa. Pa3omakoBaHeTO Ha CTOKaTa C/ie[iBa Jla He e JI0Be/i0 O OUeBUJHO HapylllaBaHe Ha ThPrOBCKUS
BU/J Ha CTOKaTa. B ciyuail Ha HapyllleH ThbPrOBCKU BUJ, Ha CTOKara, JloCTaBUMKBT MMa TIPaBo T0 CBOsI
TIpeLieHKa /la OTKa)ke /la MpHeMe OTKa3 OT Z0roBopa WM Ja Hauucaud Ha ITorpebuTens pasxoau 3a
Bb3CTAaHOBSIBAHE Ha CTOKaTa B ThProBCKU BUj. ChrylacHO wil. 55, an. 4 ot 33I1, IToTpebuTenst Hocu
OTrOBOPHOCT 3a HaMajieHaTa CTOWHOCT Ha CTOKWTE, TIPUUHMHEHA OT U3MPOOBAaHETO UM, Pa3jIMUHO OT
HeoOX0MMOTO, 3a /lJa YCTAaHOBH €CTeCTBOTO, XapaKTEPUCTUKUTE U 10OpPOTO UM (QYHKIIMOHUPAHE.

(11) B cnyuyaii Ha ynpa)kHsBaHe Ha TPAaBOTO HA OTKAa3 MO TO3W uJjieH, cudrta ce ye [loTpeburenst e
YIPa>KHUJT ¥ TTPAaBO Ha 0TKa3 10 OTHOIIIeHHe Ha OOHYC Chbp>KaHHeTO, TIPHHA/JIEXKAII0 KbM CTOKAra.

(12) TTpaBoTo Ha OTKa3 ce Mpwsara U 3a KHUTH, eJUHCTBEHO B C/Ty4aid, 4e TI0 KHWTaTa HAMa CJieJd OT
yrnoTpeba U e B 3ama3eH ThPTOBCKU BU/, a aKO KHUTaTa e Ousa orakoBaHa ¢ (oMo — OTlakoBKaTa He e
pasrieyataHa. M3MbIHEHWETO Ha [JOroBOpa MpHM 3aKylleHa KHWra, 3aroyBa OT MOMEHTa Ha
pasreyaTBaHeTo, TP KOeTO MOTPeOUTeNAT rybu MpaBOTO CH Ha OTKa3 W TMOTPeOUTENST U3PUUHO Ce
ChbITIacsiBa C TOBA.

(13) ITpu BpbIaHe Ha CTOKaTa, [1oTpebUTENST Ce 3a/b/DKaBa /ia s BbPHE 3ae[JHO C IThJIHUS TIOTyuYeH
KOMII/JIEKT, KaKTO Y BCHUKH CBHITBTCTBALM JOKyMEHTH — KacoB OOH, (akTypa, mprHeMo-TIpeJiaBaTesieH
MPOTOKOJI, FapaHLIMOHHA KapTa (ako ca U3/ajieH TakK1Ba).

(14) TIpu BpbIlLaHe Ha cToOKara, [ToTpeburtensT ce 3agb/KaBa Jja BbpHe M BCUUKHW MOJAPBLIY, KOUTO e
MOJTy4M/I 3ae[iHO C IIOpbYaHarTa CTOKa, B C/Iy4al, ue TaKuBa Ca U3MpareHu oT JlocTaBuuka.

(15) Ilpy moKynkKa HarpaBeHa OT IOPHMUYECKO JIMlie, Ce MpuiaraT pasnopef0uTe Ha 3akoHa 3a
3a/IbJDKEHUSITA U IOTOBOPUTE, KOUTO Zieporupar HacTosiute OOIIN yC/IoBUs.

VIII. U3ITB/IHEHUE HA JTOT'OBOPA

Y. 17. (1) CpokbT Ha [0CTaBKa Ha CTOKATa e Orpe/ie/ieH 3a BCSKA CTOKA TIOOT/e/IHO TIPY CKJTFOUBaHe

Ha JIoOTOBOpa C TMOTpebuTeNii upe3 caira Ha JloctaBumka B matdopmara JPOINT HOME. 3a Bcaka
KOHKpeTHa CTOKa [loTpeOurensT OWBa yBelOMEH HETIOCPEACTBEHO Tper (GUHAIM3UPAHeTO Ha
nopbukata B Tardopmara JPOINT HOME mnpuOmi3uTenHO KOJKO [JHM IIle OTHEMe JO0CTaBKaTa I
IMocouenmre B mardopmata JPOINT HOME gau HeoOXoiuMM 3a /IOCTaBKAa Ca OPUEHTUPOBLUYHH H
JlocTaBUMKBT He rapaHTHpa 3a TSIX, HO rapaHTHpa, Ye IIje HalpaBU BCUYKO Bb3MOJXKHO, 32 [ja [JOCTaBU

CTOKaTa B [T0COYEHHTE JIHU.

(2) B cityyaii ue IToTtpeburenst u ToctaBurksT B iatdpopmara J POINT HOME He ca onpenemum Cpok
3a ZlOCTaBKa, CPOKBT Ha [OCTaBKa Ha CcToKuTe e 30 KajeHAAapHU AHU, CUMTAHO OT farara, CjlejBala
W3MpaljaHeTo Ha TOpbuKaTa Ha rmorpebutens g0 [locraBuMka uype3 caiita Ha J[locTaBuvMKka B
nnatdopmara J POINT HOME.

(3) Ako [locraBunksT B riatopmata J POINT HOME He Moske fia MBITB/IHA ZIOTOBOPA IOPajy TOBA, Ye
He pasroJiara C MophbUaHUTe CTOKH, TOU € JJThKEH Jla YBeIOMH 3a TOBa MOTPeOUTe S U /1a Bb3CTaHOBU
TJIaTeHUTe OT Hero CyMu. B Te3w ciyuau JToCTaBUMKBT He OU MOTBJ /la ObJie bp>kKaH OTTOBOPEH
JIOKOJIKOTO € yBeloMus [ToTpeOuTesisi 3a U3uepraHyTe KOJIMYeCTBa.

(4) JocTaBuMKBT MOXe Ja OTKake 0OpabOTKa Ha TMOpBYKaTa, KOraTto ChIIEeCTBYBaT OCHOBAaTeTHH
CbMHEeHHs, ye TIOpbUKaTa e HeaBTeHTUYHa, B TOBa UMCJIO, Ye He W3Xoxkza oT [loTpeburesns, onucaH B
ChblljaTa WM KOraTo 3asiBeHMsl C NopbuKara MPOoAYyKT BPeMeHHO He e Ha/lWyeH [10pajid U3ueplBaHe Ha
Ko/M4yecTBaTa WIM JIDyTW TeXHWYeCKW IPUYMHH, KaTo B TaKbB Cjyuyail [l0CTaBUMKBT yBeZOMsBa
[ToTpebutenss Mo uMein WM TesleOH U Bb3CTAHOBsIBA 3aljlaTeHUTe OT HEro CyMH. JJOCTaBUMKBT
MOXKe /la OTKake 00paboTKa Ha TNMOpbYKa M KOraro OposT WM 00eMbT Ha MOpPbUAHUTE APTHUKYJIH
HaXBbp/si 0OMUAfHOTO UM TMOTpebieHre OT KMeHT-moTpebuten mo cmucbia Ha 33I1 U wma



OCHOBaHME []a Ce CMsTa, ue TOpbUKaTa Cce MpaBU C LieJ mpenpojaxba U He moraza B obxBata Ha
TOTpeOUTeICKa MOKYITKO-Tpofiaxkoa.

(5) IIpy HETOUHM [AaHHHU, TIPeIOCTaBeHU OT IloTpeOuTeNs, 3a ajipeCc Ha JOCTaBKa W TenedoH WK
orcheTBUe Ha TToTpebuTens Ha afipeca, KaKTO U TIPY HEBB3MOXKHOCT 3a /IOCTaBsHE Ha CTOKAaTa ropaju
MPUYKHY, He3aBUcelly oT JlocTaBumKa, CTOKaTa Ce Bpbllla M OCTaBa B CKi1afoBeTe Ha [loctaBuvka. B
TO3U Cydall CcTOKara He ce Tia3u 3a IloTpebuTesnsi, OCBeH ako He e 3arviateHa rpeABapuTenHo. [Ipu
TpeJBapyTe/IHO 3alljlaTeHa CTOKa, ChlllaTa Ce Tasd B CPOK OT 15 AHM OT BpBLjaHeToO i, a cref
M3TUYAHETO Ha TO3HW CPOK W ako ITorpebutenar He s moTbpcu oT JocTaBumka, TO JJocTaBuuKa Iije
BbpHe IIOJIyYeHOTO IUlalljaHe, C U3K/IIOUEHHEe Ha CyMara, M3pa3xO/BaHa 3a [JOCTaBKa U CbXpaHeHUe.
ITpy HETOYHM WM CTPELIeHU JaHHH, TpefocTaBeHy oT IToTpebuTesns 3a aipec Ha JOCTaBKara, MpH
KOETO CTOKaTa Ob/le U3mpaTeHa Ha IPeIHUs ajipec, pa3xoiuTe 3a KypHepcKa yCIyra 3a MpeHacouBaHe
Ha Mparkara, ca 3a CMeTKa Ha ITorpebuTters.

(6) B ciyuaii, ye cTokara He Objle JocTaBeHa Ha IloTpebuTesss B paMKWTe Ha MOCOYEHHUs] CPOK Ha
JoCcTaBKa, To Ha IloTpebutenss He ce Jb/DKUA obe3ijeTeHue. IIpuumHM, KOMTO Ouxa 3abaBuiv
JIoCTaBKaTa VBBBH paMKUTe Ha riocouenure B rytaTdopmara Ha J POINT HOME 1y, ca: HaToBapBaHe U
Opoli MOpBUKYU 3a Mepuojia Hajl CPeJHOTO M Haf 00MuaiiHOTO 3a [locTaBuMKa; BMHA B KypHepcKara
¢vpMa KaTo HarpuMep HeHaBpeMeHHa OpraHu3alusi Ha Kypuepa, MpekoMepHa HaTOBapeHOCT Ha
Kypuepa, HeNnpeIBUJUMUA TeXHWUYeCKd W WHGOPMALMOHHM T1po0seMd TIpU  Kypuepa WA
MEeTeOpOJIOTUYHU YC/IOBUSI BB3MPENATCTBALM KypHepa; HeNpeJBUIUMH TeXHUYeCKU TpodIeMu B
cucteMuTe Ha JloCTaBUMKa; BUHA B OCTaBUMIIUTE Ha J[0CTaBUMKa, OT KOMTO MOC/IEAHUAT Cce CHab/sBa
C TIPOAYKTa; JIOIIA MeTeOpOJIOTUYHH YCJIOBUS U Ap. (OPCMakOpHU 0OCTOSITE/NCTBA, KOWUTO Oumxa
TIOTIPeYr/IM Ha HOPMaJTHaTa OpraHu3al[MoHHA IeHiCHOCT Ha [JocTaBumKa.

(7) BeB BCcuuku ciydyad, [JOCTaBUMKBT TapaHTHpa M Ce aHraKupa, ue IIfe [JOCTaBU CTOKara Ha
[Totpeburesnsi ¢ He MoBeue OT 15 paboTHU JHU 3aKbCHEHME HaJj OPUEHTHPOBBUHO TTOCOUYEHUTE THU 3a
Joctaeka B riatrgopmara J POINT HOME

(8) 3a MpoAyKTH Ha MHAMBHYyaMHA WM 061ma croiHocT ot 14,90 eBa WK MO-Masiko, JJ0CTaBUMKBT
MOXKe /la OTKaXke Jla MpueMe Topbhukata. B c/iyuail, ue fajieH TIPOJAYKT WK MPOAYKTUA ca C obia
CTOMHOCT paBHa WM o, 14,90 sieBa 1Mo CMHCHJa HA MPEXOAHOTO u3pedueHue, TToTpebuTensaT GuBa
yBe/JOMeH upe3 ChoOIeHre B TiaTopmMara U OMBa BB3MPENSATCTBAH OT Bb3MOKHOCTTA [JId U3BBLPIIH
TopbyKa. 3a /la U3BLPILY MMOphUKaTa, [loTpebuTensT cienpa Aa Ao06aBy MPOAYKT UK TIPOJYKTH, UMSTO
o6111a cToMHOCT e MUHUMYM 14,90 eBa.

(9) JocraBkara ce U3BbpIIBa [0 Bpata Ha Ilosi3BaTesns camo B Cydald, ue 0OIOTO Teryio Ha TpaTkaTa
(c BCMUKM HeliHM KOMIIOHEHTH M 4acTd) He HajBuilaBa 10 Kr M TIOJJ/IeKH Ha JAOITbIHUTETHO
3araiiase. B ciyyait, ue o61joTo Terio Ha mpaTkara HajBuiaBa 10 KT, oCcTaBKaTa ce U3BbLPIIBA [j0
npU3eMeH eTaX Ha N0COoYeHUs ajjpec.

(10) B ciyuaii, ue [0 MOCOUEHHS 3a JOCTaBKa aJpec HsMa JOCTBIT 3a aBTOMOOM/, Z0CTaBKara ce
M3BBPIIIBA [I0 MICTOTO, KOETO Y/IMIlaTa MO3BO/IABA KaTo KpaiiHa W Hak-0/113Ka [0 azjpeca 3a J0CTaBKa
TOUKa.

Yn. 18. JocraBurksT B riatdgopmara J POINT HOME ce 3amb/mkaBa Jja cria3Ba BCUUKW MBUCKBAHYS,
yCTaHOBEHU B OBJIrapCKOTO 3aKOHOZATe/ICTBO OTHOCHO eTHKeTHpaHeTo, pekjamara u npojakbara Ha
XpaHUTeHU 100aBKy.

Y. 19. JocraBuukbT  uHbopMupa  [lon3Barenss  3a TPAHCIIOPTHUTE U KypUepPCKUTe
pa3xo[y HelloCpeJCTBeHO Mpeid 3aBbplBaHe Ha MOpbUKAaTa, KaTo lleHaTa Ha JOoCTaBKaTa MOXe Ja
Bapupa Criopes; TpOAyKTa, MeToJa M ajpeca Ha JocCTaBKa, u3bpanu ot I[lom3arens. Ilpu
JIOMBbJIHUTE/THO TpeHacouBaHe Ha Bede 3asBeHa IOpbYKa OT cTpaHa Ha [lon3Barens wiu Tipu
HeoOXOJUMOCT OT TIOBTOPHO TOCEI[eHHe Ha 3asBeHus ajpec, I[Toi3BaresiAT 3amyiaija IjeHaTa Ha



JloCTaBKaTa B pa3Mepy Ompejie/ieHH CbIVIACHO Tapudara Ha CHbOTBETHMs Kypuep. YCIoBUATa 3a
OesnyiaTHa [JOCTaBKa, KOraTto MMa TakWBa, He ce Tpuiarat U B ciaydad, ye [lom3Barensar 3asBu
TIOCellleHUe Ha aJjpec B OIpeie/leH OT Hero yac WM [juarasoH Ha JieHsl.

Y. 20. (1) [Ton3earenat TpssOBa /ia MperyieZia CTOKaTa B MOMEHTA Ha IOCTaBKaTa U TMPe/IaBaHeTo U OT
Kyprepa U ako He OTTOBapsi Ha M3UCKBaHUSATA WM MMa BUJUMH CUYTIBaHUS U Ae(eKTH, /a OTKake
NpreMaHeTo W OT Kypuepa W Jia yBeJAOMM 3a TOBa He3abaBHO /[locTaBuvMka B TaTdopmMara
JPOINT HOME.

(2) Ako Tlon3BaTensaT He OTKa)ke CTOKaTa OT Kypuepa U He yBefoMmu [octaBumka B TuiaTdopmara
JPOINT HOME csriacHo an. 1, cTokata ce cMsiTa 3a 0/jo6peHa KaTo ChOTBETCTBAIIA Ha VBUCKBAHUATA,
OCBeH 3a CKPUTH HeJ0CTaTbLIU.

(3) B cnyuaii, ue npu gocTaBsiHe Ha cTokara [losi3BaTesiAT kerae fa s OTKake U Ja He s TIpUeMe,
pa3Xo/WTe 3a TPAHCIIOPT B ZIBeTe MOCOKH Ca 3a HeroBa CMeTKa.

Y. 21. [IoCcTaBUMKBT OCUTYPsiBA HEOOXOAMMMSI CEPBHU3 3a CTOKAaTa ChIVIACHO pas3ropesonTe Ha paszen
XIII. PEKITAMAIIN.

Yn. 22.3a HeypeJieHUTe B TO3M pa3jesl CJlyyad Ce TpWaraT IpaBuiaTta TbProBcKaTa Mpojakda,
oripesiesieHd B T'ProBCKUsI 3aKOH 3aKOHa 3allliTa Ha MoTpebuTenyTe M 3aKoHA 3a NpeJOCTaBsHe Ha
111(pOBO ChABbP)KaHKeE U LU(POBU YCIYTH U 3a Mpofiakba Ha CTOKH.

IX. 3AIIINTA HA JINUHUTE JAHHN

Y. 23. (1) JocraBuuksT B niatdopmara J POINT HOME nipenripyema MepKy 3a 3alliira Ha JIMUHUTe
JaHHu Ha Ilom3Baresist ChIVIaCHO 3aKOHA 3a 3alljUTa Ha JIMUHUTE JaHHU.

(2) Ot cbobparkeHUs 3a CUTYPHOCT Ha JIMYHUTE JaHHU Ha [Ton3BarenuTe, J0CTaBUMKBT B
ratdopmara J POINT HOME wje u3npaty JaHHUTe camMo Ha e-mail azgpec, KoiTo e Gw1 mocoueH ot
[Mon3BarenuTe B MOMEHTa Ha perMcTpanusTa.

(3) HocraBumksT B rnardopmara J POINT HOME umva nipaBo fja cbXpaHsiBa JaHHU B KPaliHOTO
cbo61IMTeNHO yeTpoHcTBO Ha [To3Baresst, 0CBeH ako NMOC/IeHUAT U3PUYHO U3pa3u HeCHITIACUETO CU
3a TOBa.

(4) MomeatensT wm [ToTpeburensT ce cbriacsiea, ye JJoctaBurkbT Ha tuiatdopmara J POINT HOME

¥Ma TIpaBo [ia M3Mpallia 1o BCSKO BpeMe eJIeKTPOHHU ChoO1eHust KbM Ilon3Baresns nu [TotpebuTers,
BKJTFOUMTEJTHO 1 OIO/IETHH WK TIPeIJIO’KEHH 3a TIOKYTIKA Ha CTOKH, [JOKaTO e Ha/luIle PerucTpaLys Ha
[TomBaTenst win [ToTpeburesnisi B eleKTpOHHMS MarasvH Ha JloctaBuuka B ruiatdopmara J POINT HOME.

(5) TTomeatensat wim [Torpeburenst ce ceriacsea, ue JoctaBurksT Ha TiiaTdgopmaTa J POINT HOME
¥Ma TpaBo Jia ChOMpa, chXpaHsaBa 1 00paboTBa JJaHHM Jia TToBeZieHHeTo Ha TTosi3Barenst unu
[MToTpebuTens IpY U3MO/I3BaHETO HA e/IEKTPOHHMS Mara3uH Ha JlocTaBumKa B TiaTdopmara
JPOINT HOME.

(6) JocTaBUMKBT B HUTO €JH MOMEHT He 3ara3Ba JaHHU 3a KpeJUTHA W/WIM JeOUTHa KapTa/KapTH,
m3no/BBany oT I1omBaTerst Ipy MOKyTKa Ha cToKM oT myiatdopmara J POINT HOME. TlomBatensart nMa
Bb3MOXKHOCT [la 3aria3yl JJaHHUTe 3a KpeAuTHa W/Wy JjeObuTHA KapTa/KapTH, M3I0JI3BaHU OT Hero Ipu
TOKYTIKa Ha CTOKM OT ratdopmara J POINT HOME, kaTo JlaHHHTe 3a Te3u KpequTHa W JIe0UTHa
KapTa/KapTHh, He ce ma3saT npu JocTraBurka, a ce Ta3sT eJUHCTBEHO B CUCTeMara Ha OaHKoBara
WHCTUTYLWs, W3/lajia TpoLiecHaTa Kaprta. IIpu 3ama3BaHe Ha KpeAWTHA W/WIM eOWTHA KapTa/KapTH,
[TonssarensT cnesBa fa usnonsea 3D Kog Npy MOBTOPHO HaMepeHUe Jla U3I0/13Ba 3aras3eHara KapTra C
e nokynka ot riatgopmata J POINT HOME.



Y. 24. (1) Bes Bceku MomeHT, [JocTtaBuvksT B riatgopmara J POINT HOME vma ripaBo /ja u3uckBa OT
[MTon3Baresnsi ja ce JIETUTUMUPA U Jla YAOCTOBEPH AOCTOBEPHOCTTA HA BCAKO €JHO OT OOSIBEHWUTE TIO
BpeMe Ha PerucTpaiusaTa 00CToATeICTBA U JIMUHU JJaHHU.

(2) B ciyuaid, ue 1o HIKakBa npuunHa ITo/I3BaTesniaT e 3a0paBu/l UM U3TyOW/ CBOUTE MMe U Mapoia,
HocraBuvksT Ha 1iatdgopmara JPOINT HOME mva mnpaBo ja mnpwioku obOsieeHata "TIporenypa 3a
u3ryoeHu WM 3a0paBeHu MMeHa u naposu", JIOCTBITHA Ha
aapec: https://home.jpoint.bg/profil/edit-account/

(3) B ciyyait Ha HerTbJIHOTH OTHOCHO 3aiurara M obpaboTkara Ha JMUHWUTe JaHHU Ha [los3Baresns,
nofipobHO oMmMcaHve € Ha/vuHO B Ilo/MTykaTa 3a TOBepUTETHOCT Ha yed caiira J POINT HOME,
Haxo/slla ce Ha ajgpec _https:// home.jpoint.bg/politika-za-poveritelnost/

X. UBMEHEHUME 1 JOCTBII A0 OBIIIUTE Y CJ/IOBUSA

Y. 25. (1) Hacrosiiure 061y ycnoBust Morar fja Ob1aT u3MeHsiHE OT JIocTaBuMKa Ha Tuiatdopmara
JPOINT HOME, kato ZaTaTa Ha Moc/eqHaTta UM pelakiys ce 3armvcBa B uii. 38 oT te3u OOIIU yC/IoBYS.

(2) JocraBuuksT B ratdopmara J POINT HOME u [To/BBaTeisiT ce cbI/iacsiBat, ue BCSKO J0ITb/IBaHe U
V3MeHeHVe Ha Te3u OOLM YC/IOBUS IIje MMa JedcTBhe cripsMo Ilon3BaTtenss B eWH OT C/IeJHHUTE
cyvau:

A) crien myOmiKyBaHero WM Ha caita Ha [loctaBumka B miatdopmata J POINT HOME u  ako
[Ton3BarenaT, KOWTO Beue e Mpuea MpeAXOAHAaTa peJakUus, He 3asBU B 14-7IHeBeH CpPOK OT
My6/TMKYBaHETO UM, Ue TU OTXBB]JIS;

B) ¢ u3puuHOTO WM TpueMaHe oT Ilom3Barenss ype3 mpodgwia My B calita Ha [locTaBunka B
rinatdopmara J POINT HOME.

Y. 26. [TocTaBurMKbT MyO/IMKyBa Te3u 00LM yC/I0BHs Ha afpec https://home.jpoint.bg/obshtiaagmuoya/
3ae[JHO C BCMYKY JIOMTb/THEHVS Y M3MEHEHUsI B TSIX.

XI. ITPEKPATAABAHE

Y. 27.Hacrosimure o6 ycrnoBus U poroBopa Ha Ilom3earensi ¢ loctaBuvka B Tmuiatdopmara
J POINT HOME ce nipekpatsiBaT B CJIeHUTE C/TyYau:

* TIPU TIpeKpaTsBaHe W 00sBABaHe B JIMKBUZAIUS WK OOsIBSIBaHe B HECHCTOSTETHOCT Ha €flHA OT
CTpaHWTE 110 JIOTOBOPA;

¢ I10 B3dUMHO CBIVIACK€e Ha CTPAHUTE B ITMCMEH BU/;
¢ Ipn 00eKTHBHA HEBL3MOKHOCT Ha HAKOS OT CTpaHHWTeE 110 A0roBopa /id U3ITbJIHABA 3ab/DKEHUATA CU;
¢ [IpY U33€MBdHE WUJIX 3all€4aTBdHE Ha OGOPy,Z[BaHETO OT ABbP>XaBHU OPIr'dHU;

* B (JIyuaii Ha 3a/lMdaBaHe Ha peructpaipsita Ha [TosBatens B tuiatdopmata J POINT HOME. B To3u
CJIydall CK/IIOUeHHTe, HO HeH3ITb/IHEHH JIOTOBOPH 3a TIOKYIKO-TIPOA&X0a 0CTaBaT B CH/IA U TIOZ/IeXaT
Ha U3IIbJIHEHUE;

Y. 28. [JocTaBUMKBT MMa MPaBO 110 CBOE YCMOTpeHue, Oe3 1a OThpaBs Mpeu3BecTrie v 0e3 fja Jb/DKU
obe3iieTeHye /ja MPeKpaTH eHOCTPAaHHO JJOTOBOPa, B C/Iyyal ue yCTaHOBH, ue [Ton3BaTensT U3mosn3ea
ninardpopmara JPOINT HOME B HapylleHde Ha HacTosiure OOIM yC/IOBWs, 3aKOHOIATEJICTBOTO B
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Perty6smika bwiirapusi, obionpueTrte HpaBCTBEHH HOPMHU WJTM OOLIONPHETHTE TIpaBU/Ia 1 MPaKTHKa B
e/IeKTPOHHATa ThProBUsl.

XII. OTTOBOPHOCT

Yn. 29. [Ton3earesaT ce 3af/b/DKaBa Ja 00e3IeTy U Jja 0CBOOOJU OT OTTOBOPHOCT [JOCTABUMIIUTE B
nnatdopmara J POINT HOME u [JocTaBurika ripu cbieOHY UCKOBe U JPYTH TIPETEHLMM Ha TPeT JTULia
(He3aBMCHMO Jlaau ca OCHOBaTe/HU WM He), 38 BCUUKM LIETU W Pa3XoAu (B TOBa YMC/IO afiBOKAaTCKU
XOHOPApH ¥ Ch/IeOHU Pa3HOCKH), TPOM3THYAILM OT WM BbB BPb3Ka C (1) HeM3mb/iHeHHe Ha HSKOe OT
3aIbJDKEHUSATA TI0 TO3U JOTOBOP, (2) HapyllleHWe Ha aBTOPCKU, MPOAYIIEHTCKH, MpaBa Ha M3/TbUBaHe
WIM JPYrd TipaBa BbPXY WHTeJEKTyajHaTa WIM WHAYCTPHaaHa cOOCTBeHOCT, (3) HenmpaBOMEpHO
NpexBBLPJISIHE Ha APYTH JULA Ha NpaBaTa, fpefocTtaBeHy Ha [los3Barerisi, 3a Cpoka U IpU YC/I0BUSITA Ha
JIoroBopa U (4) HeBSIPHO [leK/IapypaHe HaTU4YMeTO WM OTCHCTBMETO Ha KaueCTBOTO TOTPeOUTes To
CMHCBIa Ha 3aKoHa 3a 3alliuTa Ha TIoTpebuTenuTe.

Y. 30. [JocTaBUMKBT He HOCH OTTOBOPHOCT B C/ydail Ha HeNpeojoivMMa CWUja, CIyd4aliHu ChOWUTHS,
nipobiemu B VIHTEpHET, TeXHUUeCKU WK APYTY 00eKTUBHY MPUUWHU, BKTFOUATETHO U Pa3MopeXJaHUs
Ha KOMITeTeHTHUTe AbP>KaBHU OpPTraHu.

Y. 31. (1) JocTaBurKbT He HOCH OTTOBOPHOCT 3a BpeJy, IpUUrHeHH oT [Tosi3BaTesist Ha TPETH JIUIIA.

(2) JocTaBunKbT He HOCH OTTOBOPHOCT 3a UMYIIIeCTBeHU W/ HeUMYII[eCTBEHU BpeiU, M3pa3siBallly ce
B MPOITyCHATH T0JI3W UM TIPeThPIieHU Bpeu, pUurHeHy Ha [los3BarenaT B mpoljeca Ha W3IoJi3BaHe
w1 Hevsrio/neane Ha J POINT HOME u ck/TrouBaHe Ha JOrOBOPH 3a MOKYTIKO-TIpo/iak0a ¢ JfocTaBuvKa.

(3) JocTapurKbT He HOCH OTTOBOPHOCT 3a BPEMETO, Tipe3 KoeTo ryardopMara He e Oua [[OCThITHA
TopaZiv Hempeoz0/iMa CHUIa.

(4) JocTaBuMKBT He HOCHM OTIOBOPHOCT 3a BpeJd OT KOMEHTapu, MHeHHs M MyO/IuKalyy 107
MIPOAYKTUTe, HOBUHUTE 1 cTaTuvre B rnatdopmara J POINT HOME.

Y. 32. (1) JocTaBuMKBT He HOCH OTTOBOPHOCT B CJ/Iyuyail Ha TIpeofio/isiBaHe Ha MePKUTe 3a CUTYPHOCT
Ha TeXHUYeCKOTO obopyJBaHe M OT TOBa MOC/e/Ba 3aryba Ha MH(opMariys, pasnpocTpaHeHHe Ha
yMH(poOpMaLysi, JOCTHI [0 MH(pOpMAaLUsl, OrpaHMuUaBaHe Ha JOCTBI A0 MH(opMalys U APYrM CXOQHU
NIOC/IeICTBUSL.

(2) JocTaBurKbT He HOCH OTTOBOPHOCT B C/Tyyaid Ha CK/TFOUBAHE Ha JIOTOBOP 3a MOKYIKO-TIPo/iax0a,
npe/joCTaBsiHe Ha AOCTBII 0 MH(OpMarys, 3aryba uiv rpoMsiHa Ha JaHHU HaCTHITW/IM BC/Ie/ICTBYE Ha
(anyBa eruTUMaLMs Ha TPeTo JIMLie, KOeTo ce IpeficTasst 3a ITon3Baresns, ako oT obcrosiTesncTBara
MOJXKe Jia ce Cb/Y, ue ToBa juLe e [Ton3parerns.

XIII. PEKVIAMAILIMN

Y. 33. (1) [ToTpebutenar uMa mMpaBo Ha peK/amaliyisi, Kato NPy TpeJsiBsiBaHe Ha TaKaBa, IThJIHUST
KOMIUIEKT JOKyMeHTH (BK/. KacoB OoH/(akTypa, MpHeMo-Tipe/iaBaTesieH IPOTOKOJ, TapaHIMOHHA
KapTa ¥ Jp.), KaKTO U CTOKaTa, Cje/iBa Ja ObJar u3npareHu o aapec bwarapus, rp. Codus (cTonuia),
O6umna: CronmruHa, HaceseHo wmsicto: Tp. Codwusi, p-H Tloaysue, x.kK. XA/DKUA JUMUTSBP, ym.
MBAH MAPMHOB MOHYEB Ne 14 n10 otaen Peknamaruu.

(2) TpaHCTIOPTHUTE pa3Xofy MPH U3TpalljaHe Ha MPOAYKT 3a TapaHI[MOHHO 0OCTy)KBaHe Cce TI0eMar OT
[JocraBurka, eAMHCTBEHO TIPU yCJIOBUe, e TIPOAYKTHT e usmpareH Jjo agapec: rp. Codus, p-H [ToxgysiHe,
K.K. XADKA JUMUATBHP, yn. UBAH MAPVMHOB MOHYEB Ne 14 0 otaen Pexnamaryu.



(3) B ciyuaid, ue poAiyKTHT Ob/le U3MPATEH 3a TaAPAHI[MOHHO 00CTy>KBaHe /10 IPYT a/ipec, Pa3inuueH OT
rocoueHusi B . 33. (2), TPAaHCIIOPTHUTE Pa3X0oAM Iife ca 3a cMeTKa Ha [lom3Baressi.

(4) T'apannusTa e BajM/[HA CaMO 3a TTPOM3BO/ICTBEHU /le(heKTH U HeChOTBETCTBUS, ChIL[eCTBYBAIIH ITPU
JIOCTaBIHETO Ha CTOKAaTa M TIOSBUJTK Ce TIPYM HOPMaJjlHa eKCIUIoATallys, Ha TepUTOpUATa Ha Pemy6suka
Bbwarapus. T'apaHiusaTa OTMaja M KAMEHTHT 3aruiallla CTOWHOCTTa Ha peMoHTa (KaTto Moxe fja Obfie
OTKa3aHO CepBU3HO 00C/TY)KBaHE) B CJyyad Ha MOBpPe/I MPUUUHEHH OT:

- HeripaBusiHa yriotpe6a 1/viv HepaBUTHO ChXPaHeHHe.
- Hapy1ieHa Lis1/1I0CT Ha rapaHLIMOHHUTE CTUKEPU.

- UsnyckaHe, yziap, Npy/I0XKeH HaTUCK.

- OnuT 3a nonpaBKa OT HEOTOPU3UPaHU JIULia WK (PUPMU.

- HeusmnpaBHOCTM B ejeKTpuueckaTta Mpeska, HelpaBW/IHO BKJIOUBaHe B eJleKTpO3aXpaHBaHETO,
€KCTPeMHH YCJIOBHSI Ha OKOJTHAaTa Cpejja WK Ha ObP3u NMPOMEHU Ha Te3U yC/I0BUS, TPUPOJHU OeJCTBYUS
U IpyTy POPCMa’kOPHU 00CTOSTE/CTBA.

(5) JocTaBuMKbT OTTOBaps 3a BCSKA JIMIICA HA ChOTBETCTBHE Ha MOTpPeOUTe/ICKaTa CTOKa C I0rOBOpa 3a
npoja)kba, KOSTO CHILECTBYBa TMpPU AOCTABSHETO HAa CTOKara M Ce TIPOSIBU [0 /IBe TOOWHU CJief
JOCTaBsiHETO ¥, CBIVIACHO pa3mnopendure Ha wi. 31 oT 3akoHa 3a TpefoCTaBsHe Ha LU(POBO
ChAbpKaHWe U IM(POBU YCAyTH W 3a Mpojakba Ha CTOKHW. JlOCTaBUMKBT OTrOBapsi ChIVIACHO
3aKOHOBATa TapaHLUs CIPSMO JIMLA, MMAIy KayeCTBOTO MOTpeOWTesN, MO CMUCHIAa Ha §6, T.6 OT
ITonbHUTETHUTE pa3mnopeZibM Ha 3akoHA 3a MpeJoCTaBsHe Ha IUGPOBO ChAbpPXXaHHE W UMPOBU
YCIYTH W 3a Tpojilakba Ha CTOKHM - BCSIKO (DM3UUECKO JIWIlEe, KOETO BbB BpPB3Ka C JIOTOBOPUTE 3a
TIpe/IoCTaBsiHe Ha IM(POBO Chbp)KaHKe U UGMPOBU YCIYTH U Ha ZIOTOBOPUTE 3a MPO/ja’k0a Ha CTOKU
JleficTBa M3BBH paMKHUTe Ha HeroBaTa ThProBCKa WM CTOTAHCKA [IeMHOCT, 3aHasT Wi npodecust Uam
nmo cMuchaa Ha §13, anl, T.1 or /lomb/JHUTESHUTE pas3nopeadM Ha 3akOHA 3a 3aluTa Ha
noTpedbuTenyTe - BCIKO (PU3MUeCKo Jvle, KOeTo TpUA0OrBa CTOKMA WM TI0JI3Ba YCIYTH, KOUTO He ca
TpeJHa3HaueHW 3a W3BBLPIIBaHE Ha THPrOBCKa WM MpOQecroHasHa [IeHHOCT, U BCSIKO (DU3UUECKO
JMLle, KOeTO KaTo CTpaHa o /IOTOBOP 10 CMHCHh/Ia Ha 3aKOHA 3a 3alljuTa Ha MoTpeOuTenMTe AelCcTBa
W3BbH PaMKUTE Ha CBOSITA ThPrOBCKa WK MPOQeCHOHaTHA AeHHOCT.

XIV. APYI'N YCJ/I0BUA

Y. 34. (1) [To/seatensT v JocraBurksT B riaTdopmata J POINT HOME ce 3anb/pKaBaT Jia 3alyraBar
B3alIMHO CBOMTE MpaBa U 3aKOHHU MUHTEPeCH, KakTo U /ia Ma3qaT ThProBCKUTE CU TaliHU, CTaHaIU TAXHO
JOCTOSIHUE B IIPOL{eCa Ha U3ITb/IHEHHe [JOr0BOPA U Te3H OOLH YC/IOBHSL.

(2) Mon3earensaTt ¥ JoCTaBUMKBT Ce 3a/b/KaBaT 10 BpeMe U Cjiefi U3THYaHe Ha Tleprojia Ha I0roBopa
[ia He TIpaBAT MyOIMYHO OCTOSIHUE TIMCMeHa WM yCTHAa KOPeCIOHJeHLUs MpoBejjeHa MeXXy TiX. 3a
MyO/IMYHO /IOCTOSTHME MO)Ke Jla Ce CMsTa MyOIMKyBaHeTO Ha KODeCTOHJEeHLMs B Tie4aTHH |
e/IeKTPOHHU Me/INH, UHTepHeT (hopymMH, JIMUHU WK TTyOIMUHY yeb caliToBe U Jp.

Y. 35. B ciyuaii Ha poTHBOpeure MeXIy Te3d OOIM YC/IOBUSA U YTOBOPKH B CIeIMajieH J0TrOBOP
vexay [HocraBumka B r1uiaTdopmara J POINT HOME wu Ilo/BBatenisi, C TpeiMMCTBO cCe Tipyiarar
KJ1ay3uTe Ha CleLraaHus JOoroBOp.

Y1 36. EBeHTya/iHaTa HeJJeMCTBUTETHOCT Ha HSKOS OT pa3nopenouTe Ha Te3u OOIIM YC/I0BUS HIMa /1a
BOJZIY 10 HEeJleICTBUTE/THOCT Ha Lie/ins JOrOBOpP.

Y. 37. 3a HeypeJileHUTe B TO3U JOTOBOP BBIPOCH, CBBP3aHU C U3MBJIHEHUETO M ThAKYBaHETO Ha TO3U
JIOTOBOP, Ce MpUJIaraT 3akKoHMTe Ha Pernybimika Buarapusi.

Y1. 38. HacTosiiuTe 061U YCIOBUS BAM3aT B CH/la 3a BCUuku [Toa3Bareny Ha 29.07.2024 1.



Y. 39. IIpomo KofoBeTe 3a OTCTBHIIKU IIPU 3aKyIlyBaHe Ha IIPOAYKTH, He BaXKaT 3a CTOKU, KOUTO Beue
Ca HaMaJ/leHH, IPUIOXKeHa UM e Jpyra OoTCcThIKa wiu ca cbc ctukep TOIT HEHA, ¢ u3kroueHre Ha
IIPOMO KOJi0Be, KOMTO Ca W3pWUYHO YIIOMeHaTH OT [locTaBuMKa M Ce TO/3BaT 3a AOIbJIHUTE/IHa
oTcThlKa. OTCTBIKY U MPOMOLIMU He ce KOMOMHHMPAT efiHa C [pyTa, a ce rpusara camo IpoMoLUsiTa ¢
T10-T0JIIMaTa OTCTBIIKA.

Yn. 40. [Tpomo KoJoBeTe 3a OTCTBIIKM TPU 3aKylyBaHe Ha MPOJYKTU, He BaXkaT 3a CTOKH, KOMTO
[Mon3BarensaT esae fa 3aKyIy Ha W3IUlalljaHe/Ha JIM3UHT, 0e3 3HaueHWe [jaid ChOTBETHATa CTOKA € C
Beue HamasieHa LieHa WM He.

Hacrosiure o061 ycnosust Bau3ar B cuna cbc 3ATIOBET HA YTIPABUTEJIA ot 29.07.2024 1.



IIpunoxenue Ne 1 - CrangapreH popmyssAp 3a yIpakKHsBaHe MPAaBOTO Ha 0TKa3 OT /I0r0OBOpPa

Cranjapres ¢dopmy./isap 3a ynpaXHABaHEe MPAaBOTO Ha 0TKa3 OT J0rosopa:

(TIomTBTHETE W U3MIpATeTe HACTOSIIMS (POPMYJISIP AUHCTBEHO aKO >KelaeTe fia ce OTKaXKeTe OT
JIOTOBOpA)

— o "IDKEW TIOMHT" OO/, EVK 131145678, che cejanvilie ¥ ajjpec Ha yrpaB/ieHue: Buarapus,
rp. Codus (cronmuia), O6imHa: CtommuHa, HaceneHo MsicTo: rp. Codwus, p-H [Toxaysse, x.K. XA DK
JTVUMUTTEP, yn. UBAH MAPUHOB MIOHYEB Ne 14:

— C HacTo410TO yBeoMsiBaM/yBeZloOMsIBaMe™, ue ce OTKa3BaM/OTKa3BaMme™* OT CK/IFOUEHMsI OT MeH/Hac*
JIOrOBOP 3a NMOKYTIKa Ha CJIeJHUTe CTOKW™*/3a IpejoCTaBsiHe Ha CyiejHaTa yciayra*

— Iloppuano Ha*/mosyuyeHo Ha*

— Vime Ha noTpebuTesnisi/ure

— Azipec Ha oTpebuTernsi/ure

— [Topamnuc Ha noTpebuTensi/ute (camo B ciy4ald, ye HaCTOAIIMAT (GOPMYJISIP € Ha XapTHsi)

— Hara

* HeHy)XHOTO Ce 3aueprasa.



IIpunoxenne Ne 2 - TH(opManusa 0THOCHO yIIpa)KHsIBaHe MPAaBOTO Ha 0TKa3 OT /I0roBOpa
HNudopmanus 0THOCHO ynpakHsIBaHe IPaBOTO HA 0TKAa3 OT J0roBopa
CraHZiapTHH yKa3aHUs 3a OTKas:
1. ITpaBo Ha OTKa3 OT ZOrOBOpA OT Pa3CTOSIHHE WM U3BbH ThPrOBCKHUS 00EKT.

I. imate mipaBo /la Ce OTKa)KeTe OT HACTOAIIUSA I0TOBOP, 0e3 /ia TIoCcoUYBaTe MPUYMHU 3a TOBA, B CPOK
14 auu.

II. CpokbT 3a 0oTKa3 e 14 [HM CYATAHO OT farara, Ha KoATO Bue wiy Tpero suie, pa3/id4yHO OT
TIpeBO3Baya M 0COYeHO OT Bac, cTe B/ie3/n BLB Bia/ileHHe Ha CTOKHUTE.

3a /la yrmpa)kHUTe MPaBOTO CH Ha OTKa3, TPsAOBa /la HU YBEJJOMUTE Ha KOHTAKTHUTE JJaHHU, TOCOUEHU
Ha JPOINTHOME u 3a peieHWeTo 4 Ja Ce OTKakere OT JOroBopa C HeIBYCMMCJIEHO 3asiBJieHUe
(HarprMep MMCMO, HU3IIpaTeHo TI0 TToIrjaTa, (hakC WK e/leKTPOHHA T10I11a).

MoskeTe @ M3Mo/3Bare NPUIOXKEHUsT CTaHAapTeH (GopMysisip 3a OTKa3, HO TOBAa He € 3a/b/DKUTENTHO.
MoskeTe CbILO Taka /ia MOMbJIHKTE U IOAaJeTe 10 eleKTPOHEH ITbT CTaHZAApPTHUs (OpMYJIsp 3a OTKa3s
WIH IPYTO HeIBYCMIC/IEHO 3asiB/ieHye 3a OTKa3 Ha Hamwsi yeOcaiir J POINT HOME. Ako m3rniomBate

Tasu Bb3MOXKHOCT, HHe He3abaBHO lje Bu u3npatm Ha TpaeH HocuTes (HampuMep IO eleKTPOHHA
noija) cboOlLeHre 3a TIOTBbPIKeHNe Ha 110/Iy4aBaHeTo Ha OTKasa.

3a Aa Cria3uTe CPOKa 3a OTKAa3 OT AO0roBopa, € A0CTAaTbUHO [Aa U3IIpaTHuTe C’I:OGU_[EHI/IETO CHl OTHOCHO
YIIpa>XKHABAHETO Ha IIPaBO Ha OTKA3 IPpeAX U3TUUYAHETO Ha CPOKd 3a OTKa3 OT JO0roBopd.

I'V. [deticTBre Ha OTKa3a.

Axo ce OoTKakeTe OT HACTOSIIIMSI [JOrOBOp, HUe Iile By Bb3CTaHOBUM BCHUKM IJIAlLljaHUs, KOUTO CMe
NOy4rId OT Bac, BK/IIOUMTeNHO pa3xojuTe 3a A0CTaBKa (C U3K/IOUeHHe Ha JOMb/IHUTETHU pPa3xoiy,
CBBp3aHM ¢ U30paH oT Bac HauMH Ha /0CTaBKa, pasnyWyeH OT Hal-eBTHWHMS CTaH/apTeH HauMH Ha
[0CTaBKa, Mpejjarad oT Hac), 6e3 HeorpaBzaHo 3abaBsiHe U BbB BCUUKH C/lyyad He TMO-KbCHO OT 30
[JHU CUMTaHO OT JjaTrara, Ha Kosito HU MHpopMupare 3a BailleTo perleHue 3a OTKa3 OT HaCTOSILLUS
noroBop. e W3BBPIIMM Bb3CTaHOBSIBAHETO TI0 TIPH YC/I0BUATA Ha U/l. 16 oT Te3u OO1u yC/ioBuUs.

Vimame TipaBO [la OT/IOXKUM BB3CTAaHOBSBAHETO HA TUIAIAHUATA [0 MOydYaBaHe Ha CTOKWTe 0OpaTHO
WU [JOKaTo He HU TPeJCTaBHTe /[0Ka3aTesICTBa, ue CTe U3MPaTHU/Id 00PaTHO CTOKUTE, B 3aBUCHIMOCT OT
TOBA, Koe oT [BeTe coouTHS e HaCTBIIWIIO T0-PaHo.
Bue TpsiOBa ga moemeTe INpeKWTe Pa3xoAu IO BPBILaHe Ha CTOKWTe. Pa3xoiuTe ce ouakBa Jia He
Ha/[BULIAT NMPUOIM3MTETHO CyMaTa 3a [J0CTaBKaTa WM CTaHAapTHaTa KypuepcKa yciyra.

Bue otroBapsiTe 3a HamajsiBaHe CTOWHOCTTA Ha CTOKUTE BC/IEJCTBHE Ha M3MPOOBaHeTO MM, Pa3/IMuHO
OT HeoOXOIMMOTO 3a YCTaHOBSIBaHE Ha TIXHOTO CTeCTBO, XapaKTePUCTHUKH U 106po (yHKIMOHUpaHe.

V. IlpaBoTO Ha OTKAa3 He Ce Ipu/ara 3a [0CTaBKa Ha 3aredaTaHy CTOKM, KOMTO Ca paslevyaTaHu Cjef,
JOCTaBKaTa UM M He Morar Ja ObJaT BbPHATH TOpaju ChOOpaXkKeHWs, CBbpP3aHU C XUTMeHaTa WU
3alMTa Ha 3/IpaBeTo, KaKTO M MPH JPYTU XUIOTe3W onucaHy B OOIIUTe yCIOBUSI.

HomeiHuTeHA IOTpebuTenCKa MH(OpPMaLUs BIKTe Ha https://home.jpoint.bg/
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