Mpunoxxenne N2 1 - CTaHpapTeH popmynsip 3a ynpa)kHsABaHe NpaBoOTO Ha OTKa3 OT
Aoroeopa

CtaHaapTeH QOQM!HHQ 3a ynpaxxHaBaHe NpaBoTO Ha OTKa3 OT Aoroeopa.

(nonbnHeTe M usnpateTe HacToALWMSA GOPMYNAP eAUHCTBEHO aKo XeslaeTe fa Ce OTKaXeTe
OT foroBopa)

- o "IXXEW MOWHT" 00, ENK 131145678, cbC cepanuile M afpec Ha yrnpasfieHue:
Bbnrapus, rp. Codua (ctonuua), O6wmHa: CTonuyHa, HaceneHo MsacTo: rp. Codwus, p-H
MoaysHe, X.K. XAIXN OUMUTBP, yn. UBAH MAPUHOB MOHYEB N2 14:

- C HacToAWoOTO YyBefoMsBaM/yBefoMsiBaMe*, 4e ce OTKasBaM/oTkasBame* OT
CKJTHOMEHMA OT MeH/Hac* AoroBop 3a MOKYMKa Ha crnefgHuTe CTOKW*/3a npefocTaBsiHe Ha
cnepHata ycnyra*

— [NopbYaHo Ha*/nonyyeHo Ha*

- Mime Ha noTpebutensa/urte

— Appec Ha noTpebutensa/ute

- Moanuc Ha noTpe6uTensi/ute (camo B C/iyyai, 4e HacTOAWMAT HGOPMYNAp € Ha XapTus)

- Hata

* HeHy>XHOTO Cce 3ayepTaBa.



Mpunoxxenne N2 2 - UHpopMaL A OTHOCHO ynpa)KHsIBaHe NPaBOTO Ha OTKa3 OT A 0roBopa

NHdopmaLmsa 0THOCHO ynpa)KHsiBaHe NPaBOTO Ha OTKa3 OT JOroBopa
CTaHAapTHM yKasaHus 3a OTKas:
|. MpaBo Ha 0TKa3s OT AOroBopa OT Pa3CTOSHUE UM U3BbH TbProBCKUS O6GEKT.

|. UMaTe npaBO fa ce OTKaXeTe OT HacTosWmMs Aorosop, 6e3 Aa nocoysaTe NPUYUHKM 3a
TOBa, B CPOK 14 gHW.

II. CpokbT 3a 0TKas € 14 fHW CYMTaHO OT fAartaTta, Ha KOATO Bue nnu Tpeto nuue, pasinyHo
OT NpeBoO3Baya U NOCOYEHO OT Bac, cTe BNnesnun BbB BnageHne Ha CTOKUTE.

3a Ja ynpaKkHuTe nNpaBOTO CU Ha 0TKas, TpAAbBa Aa HU yBeAOMMUTE Ha KOHTAKTHUTE AaHHW,
nocoyeHn Ha J POINT HOME u 3a pelleHMeTO CuM [a ce OTKaxeTe OT JoroBopa C
HegBYCMUC/IEHO 3asBfieHWe (Hanmpumep nNWCMO, M3npaTeHO Mo nowarta, Gakc wunu
€/IeKTPOHHa MoLua).

MoxeTe pa usnonaeaTe MPUIOXKeEHMA CTaHgapTeH dopMynap 3a OTKas, HO TOBa He e
3a4b/HKUTENHO. MoXeTe Cblo Taka Aa MoMb/HUTE U NojageTe Mo efieKTPOHEH NbT
cTaHAapTHuA ¢dopMmynsap 3a oTkas WAW ApPYro HeABYCMUCEHO 3asiBfieHME 3a OTKa3 Ha
Hawwus ye6canT J POINT HOME. Ako nsnonsBaTe Tasn Bb3MOXXHOCT, HMe He3abaBHO Lie Bu
M3NpaTMUM Ha TpaeH HocuTen (Hanpumep MO eneKTpoOHHa nowa) CcboblieHne 3a
NOTBbPXXAEHWE Ha NoNlyYaBaHETO Ha OTKasa.

3a fa cna3uTe cpoka 3a 0TKas OT JOroBopa, € AOCTAaTbYyHO Aa U3npaThuTe CbOBLLEHNETO CU
OTHOCHO YMpa)KHABaHeTO Ha MpaBO Ha OTKa3 Mpeau M3TMYaHeTO Ha Cpoka 3a OTKas oT
Jorosopa.

IV. [lencTBUE Ha OTKasa.

AKO ce OTKaxeTe OT HaCTOSALMA AOroBOp, HMe Lie By Bb3CTaHOBUM BCUYKMU MNalllaHus,
KOMTO CMe MonyuYnnu ot Bac, BK/IOUMTENIHO pasxoauTe 3a AocTaBKa (C U3K/IKYEHUE Ha
JIOMB/IHUTENHN pasxoaM, CBbpP3aHU C u3bpaH OT Bac HauMH Ha AOCTaBKa, pasninMyeH OT
Hall-eBTUHWUSI CTaHAApPTEH HaAuMH Ha AOCTaBKa, MpegnaraH OT Hac), 6e3 HeonpaBAaHoO
3a6aBsiHe ¥ BbB BCUYKM Cilydyan He No-KbCHO OT 30 AHM CYMTAHO OT AaTaTa, Ha KOSITO HU
UHpopmMmupaTe 3a BaweTo pelleHne 3a oTKas oT HacToswms gorosop. Lle nM3BbpWKM
Bb3CTAHOBSABAHETO MO MpU YC/IOBUSATA Ha Y. 16 oT Teaun O6LUM yCnoBuUs.

Umame npaBo Aa OT/N0XWUM BbB3CTaHOBABAHETO Ha MnawaHuATa A0 nojiydaBaHE Ha
CTOKUTE O6paTHO WM OOoKato He HW npeactaBuUTe OOKa3aTesiCTBa, 4e CTe U3npartusiu
06paTHO CTOKHUTE, B 3aBUCUMOCT OT TOBAQ, KOe OT ABeTe CbOUTMA € HAaCTbNUMIOo no-paHo. Bune
TpFI6Ba Aa noeMeTe rnpekunTe pasxoaun no spbLlaHe Ha CTOKUTE. PasxoguTe ce oyakBa Aa He
HaagBuLiat I'IpI/I6J'IVI3I/ITeJ'IHO cymMaTa 3a AOoCTaBKaTa Ui CTaHAapTHaTa Kypuepcka ycnyra.



Bue oTroBapsaTe 3a HaMansiBaHe CTOMHOCTTa Ha CTOKUTE BCIeACTBUE HA U3NPOBBAHETO UM,
Pa3fINyHO OT Heob6XOAMMOTO 3a YCTaHOBSIBaHEe Ha TAXHOTO €CTeCTBO, XapaKTepUCTUKMU U
[06p0 PYHKLUMOHMPaHE.

V. MNpaBoTO Ha OTKa3 He ce npwunara 3a JOCTaBKa Ha 3anevyataHu CTOKW, KOWUTO ca
pa3neyaTaHu cnej AocTaBKaTa MM M He MoraT Aa 6bAaT BbpHaTV NMopaju CbOoGpaXkeHus,
CBbP3aHN C XUrueHaTa unm 3awuta Ha 3[4,paBeTo, KakTo U MpuY APYrv XMnoTe3u onncaHu B
O6LwmTe ycnoBus.

JonbnHuTenHa notTpebutencka nHbopmauma BuXTe Ha https://home.jpoint.bg/



https://home.jpoint.bg/

